Objective 3.03:

TLWD ways to
communicate care,
consideration, and respect
of self and others.
G.R.E.A.T. Introduction

Nonverbal Communication: the use of actions rather
than words to express one’s self.

Verbal Communication: using words to express one's
self.

Stereotype: generalizations made about a group of
Ppeople that are not always true.

Discrimination: treating certain people or groups of
people differently than others.

Give a specific example of how you can
use something you learned today at school or
home:

Name
February 7/8, 2011
Period
NOTES:
Talking and Listening:
1. Demonstrate interest in the other person
2. Resist distractions
3. Practice positive body language
Dos for Effective Listening:
1. Be open-minded
2. Maintain eye contact
3. Use positive verbal and non-verbal techniques

Donts for Effective Listening
Interrupt the person speaking

Speak loudly to overpower the other person
Call names or label

Laugh at people

. Judge the speaker
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